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Surging digital
demand
1B

new apps will be
built by 2028

Source: IDC, 1 Billion New Logical Applications: More Background, Doc #US51953724, April 2024
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users today Platform use Power Platform



What is an agent?

Agents use Al to automate and execute business processes, working
alongside or on behalf of a person, team, or organization.

Deploy to...

o - o

Microsoft 365

Copilot Your applications Your websites



What is an Agent?

Agent = + Planner + Memory + Tools / Skills



Spectrum of agents

CEEE

Retrieval Task Autonomous
Retrieve information Take actions when Operate independently,
from grounding data, asked, automate dynamically plan,

reason, summarize, and workflows, and replace orchestrate other agents,
answer user questions repetitive tasks for users learn and escalate



Build the way you want

Users of all skill levels can create and test together

Natural language

Describe your agent to create it
Hlpdes ((xpersetracking | [ uman vesources | (G

Modified by Last published

Build conversationally

Build agents by engaging in a
conversational, natural, human-
like experience.

Visual canvas

Navigate a modern UX

Design your conversation by
following the low code graphical
interface.

Code

Microsoft 365
Agent SDK

Develop agents using advanced,
flexible tools



& Copilot Studio

Copilot Studio Is a P
low code tool for

building agents and B —
extending Microsoft 2;_; e - @ @
365 Copilot. —
ot e © Access everything in © Automate your @ Integrate with your @ Connect to your data

they already are one place workflows external apps in Microsoft 365



What is important?
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Where is the risk of your Al project?

Gen Al risks that organizations are working to mitigate,’ % respondents
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Inaccuracy, Cybersecurity Regulatory Equity and Organizational Environmental Physical
compliance fairness reputation impact safety
Intellectual Personal/ Explainability Workforce National Political None
property individual labor security stability of the
infringement privacy displacement above

Question was asked only of respondents whose organizations have adopted Al in at least 1 function. Respondents who said *don't know/not applicable" are
not shown. In 2023, n = 913: in 2024, n = 1,052,
Source: McKinsey Global Survey on Al, 1,363 participants at all levels of the organization, Feb 22-Mar b, 2024

McKinsey & Company



Al Strategy - Process to develop an Al strategy

* Al Strategy - Process to develop an Al strategy - Cloud Adoption
Framework | Microsoft Learn

>
Al Strategy —> Al Plan —> Al Ready { Govern Al —> Manage Al —> Secure Al l
<

Al readiness and Al foundation Design and govern Al workloads Manage and secure Al workloads

Responsible Al principles


https://learn.microsoft.com/en-us/azure/cloud-adoption-framework/scenarios/ai/strategy
https://learn.microsoft.com/en-us/azure/cloud-adoption-framework/scenarios/ai/strategy
https://learn.microsoft.com/en-us/azure/cloud-adoption-framework/scenarios/ai/strategy
https://learn.microsoft.com/en-us/azure/cloud-adoption-framework/scenarios/ai/strategy
https://learn.microsoft.com/en-us/azure/cloud-adoption-framework/scenarios/ai/strategy
https://learn.microsoft.com/en-us/azure/cloud-adoption-framework/scenarios/ai/strategy
https://learn.microsoft.com/en-us/azure/cloud-adoption-framework/scenarios/ai/strategy

Each Al use case
(generative & non-generative)

- Enha
Automate business . ". .nce
functionality? individual ves
: productivity?

Review all the options before making an initial
decision. Use the guidance in Al Adoption Scenario
to validate your choice. ‘

Microsoft 365 apps?

Meed to enhance productivity
across organization within

%0

—*  Microsoft 365 Copilot

SaaS | Generative Al
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» In-product Copilots
Saas [ Generative Al

T
Yes
. Need to enhance productivity
Microsoft
| L Azure within products like Azure,
N GitHub, Fabric, Dynamics 365,
o

l & Power Platform?

LT}

9 + o

+ Role-aligned Copilots

TES

Meed to enhance productivity

Soas | Generative Al

within roles like security, sales,

service, or finance?

™

» Copilot (Free or Pro)
Saas [ Generative Al

R

No
Some of the following services can connect. You can
start with service and connect to services if needed.
Yes + Yes
Do you have Do you need to customize it with specific skills and knowledge

Microsoft 365 Copilot? with agents to meet the unique needs of your business?

Yes
Need a Saas tool to build, test, and deploy agents with natural language and a single
pricing madel that includes all necessary services without separate sign-ups?

» Extensibility tools for
Microsoft 365 Copilot
Saa$ | Generative Al

&

* Copilot Studio
Sagas [ Generative Al

Yes + Azure Al Foundry
Paa$ | Generative Al and
nongenerative Al

Meed a development platform to build custom Al applications with access to Azure
OpenAl, Azure Al services, and other generative Al models, as well as built-in
development tools such as prompt flow, fine-tuning, model evaluation, content safety
filters, tracing, and integration with GitHub, Visual Studio Code, and Visual Studio™

Yes + Azure OpenAl
Meed to access OpenaAl's models, embeddings, DALL-E, and Whisper via REST APIs or to Paas 'l Generative
connect to OpenAl models via services like Copilot Studio, Azure Al Foundry, and Azure API Al
Management?

Yes + Azure Al services

Meed to use prebuilt and customizable Al models for natural language processing,
search, monitoring, translation, speech, vision, and decision-making without
needing data science skills?

Paa$ | Nangenerative
Al services

-

Yes » Yes + Microsoft Fabric
Need a platform to train and deploy Al Already using Microsoft Fabric and want SoaS | Data Science in
machine learning models using your own to train machine learning models there? Microsoft Fabric

data, and you have data science skills? No

*  Azure Machine Learning
Paas | Machine learning

Yes * Azure Virtual Machines
Need to bring your own Al models to Azure with the ability to orchestrate using laa$ | Generative Al and
Azure CycleCloud, Azure Batch, or Azure Kubernetes Services? nongenerative Al




Security



Our enterprise Al safeguard

é Your data is your data
é Your data is not used to tr ndation Al models

é Your data and Al models are protected at every step

é Our Customer Copyright Commitment



Does my Data
leave EU
boundary?

Microsoft Cloud enables customers to
keep all personal data within European
Data Boundary - EU Policy Blog

Protecting the data of our commercial
and public sector customers in the Al era

- Microsoft On the Issues

= EU Data Boundary 9 P Supplemental Terms

Microsoft EU Data Boundary
Overview | Microsoft Trust Center

Legal Docs | Microsoft Dynamics 365

. Data Movement . Privacy Statement

Enable copilots and generative Al features
- Power Platform | Microsoft Learn

Microsoft Privacy Statement —
Microsoft privacy

Microsoft's Data Protection Addendum

@ Intellectual Property @ Services Agreement

Introducing the Microsoft Copilot
Copyright Commitment Microsoft Services Agreement



https://dynamics.microsoft.com/en-us/legaldocs/supp-dynamics365-preview/
https://privacy.microsoft.com/en-us/privacystatement
https://privacy.microsoft.com/en-us/privacystatement
https://privacy.microsoft.com/en-us/privacystatement
https://www.microsoft.com/en-us/servicesagreement/#14o_PowerPlatform
https://www.microsoft.com/en-us/trust-center/privacy/european-data-boundary-eudb
https://www.microsoft.com/en-us/trust-center/privacy/european-data-boundary-eudb
https://learn.microsoft.com/en-us/power-platform/admin/geographical-availability-copilot#how-data-movement-across-regions-works
https://learn.microsoft.com/en-us/power-platform/admin/geographical-availability-copilot#how-data-movement-across-regions-works
https://learn.microsoft.com/en-us/power-platform/admin/geographical-availability-copilot#how-data-movement-across-regions-works
https://www.microsoft.com/en-us/licensing/news/Microsoft-Copilot-Copyright-Commitment
https://www.microsoft.com/en-us/licensing/news/Microsoft-Copilot-Copyright-Commitment
https://blogs.microsoft.com/eupolicy/2024/01/11/microsoft-cloud-european-data-boundary/
https://blogs.microsoft.com/eupolicy/2024/01/11/microsoft-cloud-european-data-boundary/
https://blogs.microsoft.com/eupolicy/2024/01/11/microsoft-cloud-european-data-boundary/
https://blogs.microsoft.com/eupolicy/2024/01/11/microsoft-cloud-european-data-boundary/
https://blogs.microsoft.com/eupolicy/2024/01/11/microsoft-cloud-european-data-boundary/
https://blogs.microsoft.com/on-the-issues/2024/03/28/data-protection-responsible-ai-azure-copilot/
https://blogs.microsoft.com/on-the-issues/2024/03/28/data-protection-responsible-ai-azure-copilot/
https://blogs.microsoft.com/on-the-issues/2024/03/28/data-protection-responsible-ai-azure-copilot/
https://blogs.microsoft.com/on-the-issues/2024/03/28/data-protection-responsible-ai-azure-copilot/
https://www.microsoft.com/licensing/docs/view/Microsoft-Products-and-Services-Data-Protection-Addendum-DPA
https://www.microsoft.com/licensing/docs/view/Microsoft-Products-and-Services-Data-Protection-Addendum-DPA
https://www.microsoft.com/licensing/docs/view/Microsoft-Products-and-Services-Data-Protection-Addendum-DPA
https://www.microsoft.com/licensing/docs/view/Microsoft-Products-and-Services-Data-Protection-Addendum-DPA

Copilot Studio Demo



Q&A
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