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SECTION 1
SIGN UP

Step 1: Access the HRS Crew 
platform to register

Step 2: Click on “Sign up now ”
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https://test-crew-passenger.smartbilling.com/signin
https://test-crew-passenger.smartbilling.com/signin


SECTION 1
SIGN UP

Step 3: Enter your email address

Attention: The email domain must 
be @airfrance.fr or @klm.com

Step 4: Click on “Send verification 
code”

Step 5: You will receive an email with 
a verification code 5



SECTION 1
SIGN UP

Step 6: Enter your verification code

Step 7: Click on “Verify code”

Step 8: Once your email has been 
verified successfully, complete the 
following fields (create a password, 
enter your name, last name, 
company name and display name) 
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SECTION 1 2.1
SIGN UP

Attention:

The passwords must: 

→ Be between 16 and 64 characters

→ Have at least 3 of the following: 
• A lowercase letter
• An uppercase letter
• A number
• A symbol

7



SECTION 1
SIGN UP

Step 1: Access the HRS Crew 
platform and click on “Login (with 
Microsoft – Single Sign On)”

Step 2: Enter your email and 
password

Step 3: Click on “Sign in”
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https://test-crew-passenger.smartbilling.com/signin
https://test-crew-passenger.smartbilling.com/signin


SECTION 2
SIGN IN

Step 1: Access the HRS Crew platform 
and click on “Sign in with Microsoft”

Step 2: Enter your email address and 
password

Step 3: Click on “Sign in”
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https://test-crew-passenger.smartbilling.com/signin


SECTION 3
DASHBOARD
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Click on the “Dashboard” tab to 
access:

 

→ The Overview Dashboard – 
showing the most important 
KPIs in real-time

→ Open Actions

→ Supplier Operations, Allocation 
Efficiency and Crew Operations 
metrics 



SECTION 4
OPERATIONS
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Click on the “Operations” tab to 
view get a real-time view of 
flights and crew events 
organized by schedule phase 

Tip:

Use the filter, search, date and 
view by fields to find specific 
flights – in all tabs



SECTION 4.1
OPERATIONS 
PLANNING

12

Click on the first tab (Planning) 
to see all flights organized by: 

→ Action Needed (manual 
intervention is required)

→ Pending (accommodation 
and/or transportation are not 
confirmed yet)

→ All Clear (accommodation 
and transportation are 
confirmed) 



SECTION 4.1
OPERATIONS 
PLANNING
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To verify and check the 
accommodation and 
transportation services 
requested for every flight: 

Step 1: Click on the flight 
information, the route will be 
shown on the map



SECTION 4.1
OPERATIONS 
PLANNING

14

Step 2: Click on “View details” to 
learn more

Tip

Depending on the status, the 
color next to the flight changes, 
as well as some elements of the 
flight card shown on the map ( 
Action needed = Red, Pending = 
Yellow and All Clear = Green)



SECTION 4.2
OPERATIONS 
48 HOURS

15

Click on the second tab (48 
hours) to see the flights in the 
next 48 hours

All flights are organized the 
same way as in the previous tab, 
as well as the search 
mechanisms, flight organization 
and flight details

Attention!

Empty fields due to only future Air France data being 
available on the platform (visual will be replaced on 
upcoming guide versions)



SECTION 4.3
OPERATIONS 
ON DUTY
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Click on the third tab (On duty) 
to see all flights with crews on 
duty (checking-in/out)

The flights are organized in:

→ Action needed

→ All clear

Attention!

Empty fields due to only future Air France data being 
available on the platform (visual will be replaced on 
upcoming guide versions)



SECTION 4.4
OPERATIONS 
PAST JOURNEYS
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Click on the fourth tab (Past 
journeys) to see all flights and 
crews of finalized journeys

Attention!

Empty fields due to only future Air France data being 
available on the platform (visual will be replaced on 
upcoming guide versions)



SECTION 5
CONTACT
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Contact our team via email you have 
any questions 
crewsupport@hrs.com

crewsupport@hrs.com


SECTION 6
RESOURCES

We’re currently building a Knowledge 
HUB page specially for Air France to 
gather the most updated information 
about the HRS platforms, guide, 
video tutorials and FAQs. 

More information will be shared 
soon. Stay tuned!
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THANK YOU
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