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SECTION 1
CREATE REQUEST

Step 1: Click on “Create 
Request”
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SECTION 1
CREATE REQUEST

Step 2: Enter the Claimant 
Information: 

• Claimant’s details

• Affected address & People in 
household

• Add an alternative person (if 
needed)

• Enter your information

Click on “Save & Continue” 4



SECTION 1
CREATE REQUEST

Step 3: Enter the Booking Requirements

• Damage details (select the incident 
type and, if needed, toggle on the 
catastrophe option if needed and 
select an option)

• Pets in household

• Property details (select the property 
type)

Click on “Save & Continue”
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SECTION 1
CREATE REQUEST

Step 4: Enter the Coverage Details: 

• General Information 
(accommodation dates - you can 
apply our estimate after informing 
the check-in date)

• Insurance coverage details 
(annual accommodation limit or 
max daily rate) 

Click on “Save & Continue”
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SECTION 1
CREATE REQUEST

Step 5: Verify the provided 
information, click on the pencil icon 
to edit any fields and click on 
“Create Accommodation Request” 
to finalize the process
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SECTION 1
CREATE REQUEST

A confirmation message will be 
shown and the HRS Team will 
contact the claimant to verify their 
accommodation requirement details
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SECTION 2
VIEW REQUEST

Step 1: Search by the claim 
number
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SECTION 2
VIEW REQUEST

On the access to the request 
status, creation date, time and 
check-in and out dates

→ Access the “General” tab to 
see more details about the 
claimant, claim and policy
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SECTION 2
VIEW REQUEST

→ Click on the “Booking 
Requirements” tab to see 
more details about the 
accommodation 
requirements
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SECTION 3
MODIFY REQUEST

12

To edit the request 
information: click on the 
pencil icon related to the 
specific section



SECTION 3
MODIFY REQUEST

13

To edit the booking dates: 

Step 1: Click on the “Ellipsis” 
icon

Step 2: Click on “Amend 
Dates”



SECTION 3
MODIFY REQUEST
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Step 3: Select a reason from 
the drop down and the new 
check out date and click on 
“Confirm”

Step 4: Click on “Confirm and 
submit request” to finalize



SECTION 3
MODIFY REQUEST
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To cancel the request: 

Step 1: Click on the “Ellipsis” 
icon

Step 2: Click on “Amend 
Dates”



SECTION 4
CONTACT
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Contact our team via email you have 
any questions insurance@hrs.com.

mailto:insurance@hrs.com


SECTION 5
RESOURCES

We’ve built an HRS Insurance 
Knowledge HUB page to gather the 
most updated information about the 
platform via a PDF guide, video 
tutorials and FAQs. 

Visit the page to learn more!
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https://www.hrs.com/enterprise/hrs-insurance-knowledge-hub-base/
https://www.hrs.com/enterprise/hrs-insurance-knowledge-hub-base/
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THANK YOU
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