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SE CTION 1 35 HRS | INSURANCE
CREATE REQUEST

Find your request

Step 1: Click on “Create
Request”
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SECTION1
CREATE REQUEST

Step 2: Enter the Claimant
Information:

Claimant’s details

Affected address & People in
household

Add an alternative person (if
needed)

Enter your information
Click on “Save & Continue”
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Create Request

& Claimant Information

2 Booking Requirements
S E c I I o N 1 Coverage Details
CREATE REQUEST
CAT Code

Pets in Household

Damage Details

Incident type

Mo Pets Pets in Household Information not available

Step 3: Enter the Booking Requirements

Property Details +'

- Damage details (select the incident
type and, if needed, toggle on the
catastrophe option if needed and 2 beds
select an option)

« Pets in household

«  Property details (select the property
type) e

Click on “Save & Continue”
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Create Request

¥ Claimant information
General Information

¢ Booking requirements

" We estir of stay to be 50
CREATE REQUEST
31 Coverage Details
Check in date Check out date

Insurance Coverage Details

Step 4: Enter the Coverage Details:

« General Information
(accommodation dates - you can
apply our estimate after informing
the check-in date)

« Insurance coverage details
(annual accommodation limit or
max daily rate)

( BACK |  SAVE&CONTINUE

Click on “Save & Continue”
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SECTION 1
CREATEREQUEST B
:1{;"1'[_1' Doe

Step 5: Verify the provided
information, click on the pencil icon
to edit any fields and click on
“Create Accommodation Request”
to finalize the process

BACK ||( CREATE ACCOMMODATION REQUEST
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SECTION1 Q
CREATE REQUEST

REQUEST SENT TO HRS AGENTS

1 accommodation request has been created for the claim
#415368.

A confirmation message will be AT HRS Agent il e
shown and the HRS Team will y
contact the claimant to verify their

accommodation requirement details
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SECTION 2 S5 HRS | INSURANCE b s
VIEW REQUEST

Find your request

Search by claim number to access the accommodation request.

415368 °

Step 1: Search by the claim
number

Accommodation Requests Cash Settlement Compliance Check

B3 it

CREATE REQUEST
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S E c I I o N 2 John Doe Gathering Requirements

VI E W RE Q U E ST checkin 25 May, 2026 Check out :30May, 2026

GATHERING AND VALIDATING REQUIREMENTS

An HRS Agent is reaching out to the claimant to confirm their z modation needs.

GENERAL BOOKING REQUIREMENTS

On the access to the request Claimant information Gl & policy data 2
status, creation date, time and camuiu @
check-in and out dates '

- Access the “General” tab to e songonaton
see more details about the o conses @
claimant, claim and policy

Claims Agent Information &
Anthony Wild

Mobile: + 6861

claims.agent@insurancecompany.com

Personal notes ¢

Notes not yet provided
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SECTION 2
VIEW REQUEST

- Click on the “Booking
Requirements” tab to see
more details about the
accommodation
requirements

2% HRS | INSURANCE

John Doe Gathering Requirements

Check in: | 25 May, 2026 Check out: | 30 May, 2026

GATHERING AND VALIDATING REQUIREMENTS

An HRS Agent is reaching out to the claimant to confirm their

GENERAL BOOKING REQUIREMENTS

Booking requirements ¢

Expected Stay

0 May,

Household members

, 2 x Children

Bed allocation

ds, bedrooms

Location

Accommodation Preferences

Portable Facilities & Entitlements

$es ~

Q

1"
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S E c I I o N 3 John Doe Gathering Requirements

MODIFY REQUEST e

GATHERING AND VALIDATING REQUIREMENTS

onfirm thel

GENERAL BOOKING REQUIREMENTS

Claimant information Claim & policy data| &

To edit the request T
information: click on the mooe
pencil icon related to the

specific section -

Alternative Contact

Jane Doe

ane.doe emall.com

Claims Agent Information || &

Anthony W

claims.agent@insurancecompany.com

Personal notes, ¢~
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S E c I I o N 3 John Doe Gathering Requirements
T4 (] n 25 May 8

MODIFY REQUEST e

GATHERING AND VALIDATING REQUIREMENTS

onfirm thel

GENERAL BOOKING REQUIREMENTS

Claimant information Claim & policy data ¢~

To edit the booking dates:

Claimant Details ¢ General Information
John D Claim number

Claim Bu

Step 1: Click on the “Ellipsis”
. ohn.doe@email.com
I C O n Alternative Contact

Jane Doe

Step 2: CliCk On “Amend (.er.ain:slA‘gtentlnfcrmalion V4
Dates” '

claims.agent@insurancecompany.com

Personal notes ¢
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SECTION3
MODIFY REQUEST

Step 3: Select a reason from
the drop down and the new

check out date and click on

“Confirm”

Step 4: Click on “Confirm and
submit request” to finalize

Amend dates

Claim ID

#415368

Claimants Name

John Doe

Initial Dates

026 - 25 May, 2026

Amend dates

Claim ID

#415368

Claimants Name

John Doe

Initial Dates
25 May, 2026 - 30 May, 2026

How do the check in & check out dates amend?

New dates applied

( canceL ) [ CONFIRM

( BackToHomE | [ OKAY
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S E c I I o N 3 John Doe Gathering Requirements
T4 (] n 25 May 8

MODIFY REQUEST e

GATHERING AND VALIDATING REQUIREMENTS

onfirm thel

GENERAL BOOKING REQUIREMENTS

Claimant information Claim & policy data ¢~

To cancel the request:

Claimant Details ¢ General Information
John D Claim number

Claim Bu

Step 1: Click on the “Ellipsis”
. ohn.doe@email.com
I C O n Alternative Contact

Jane Doe

Step 2: CliCk On “Amend (.er.ain:slA‘gtentlnfcrmalion V4
Dates” '

claims.agent@insurancecompany.com

Personal notes ¢




X HRS

SECTION 4
CONTACT

Contact our team via email you have
any questions insurance@hrs.com.
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mailto:insurance@hrs.com
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SECTIONS
RESOURCES

We’ve built an HRS Insurance
Knowledge HUB page to gather the
most updated information about the
platform via a PDF guide, video
tutorials and FAQs.

Visit the page to learn more!
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https://www.hrs.com/enterprise/hrs-insurance-knowledge-hub-base/
https://www.hrs.com/enterprise/hrs-insurance-knowledge-hub-base/
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